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(h) Explain 'sequential collaboration' in business and

industrycontexts. 4x6=24

(d) Wh.atis 'paradox' ?

(e) How does Habemas describe 'public sphere' ?

(f) Distinguishbetween 'group' and 'crowd'.

(g) Explain the notion of 'task roles'.

(b) What, according to Jakobson, is 'poetic' function

of language?

(c) Whatdoyoumeanbyquantitativemethodsofmedia

studies?

(a) Define business communication as a field of

communicationstudies.

r. Answer any SIX of the following :-
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Discuss the power of internet as a communication
medium. 14

OR

film.
V Discuss the term 'shot' as a code for communication in

Explain 'Uses and Gratification' approach to mass
media. 14

OR

ExplainA.J. Greimas's actantialmodel of narrative. 14

IV. What do you understand by 'informationmanagement' ?
Discuss socialization, externalization, combination and
internalizationas the processesof knowledgeacquisition.

OR

What is content analysis? Explain the steps in doing
content analysis. 14

III. Explain 'pragmatics' as one of the aspects of language
relevant to communication.

OR

II. What do you understand by 'message distortion' ? Discuss
reasons of message distortion and measures to minimize
message distortion.
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